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(CVB) Honored with the 2011 Gold Service ‘Elite’ Award 
Distinguished award given by Meetings and Conventions magazine

Secaucus, NJ – Meetings and Conventions magazine has announced the winners of its highly distinguished Gold Service ‘Elite’ Award for 2011.  This honor defines the “best of the best” convention & visitors bureaus (CVBs) who have excelled in both professionalism and dedication in their service.  To earn their ‘Elite’ status these outstanding bureaus were voted as one of the top five finest CVBs they’ve experienced in the world by the industry’s most important critics, M&C readers.
M&C‘s readers, relying on their overall industry expertise, nominated and selected 108 domestic and international CVBs to earn the 2011 Gold Service award, with only five reaching the Gold Service ‘Elite’ distinction. The voters used a strict set of criteria for their selections: professionalism of staff; support on hotels and site inspections; assistance with ground transportation planning; guidance on local attractions; and liaison with local venders and services.

“Consistently exceeding expectations, and providing the highest-level of service and professionalism truly has set these exceptional bureaus apart. M&C readers recognize the value the partnerships provided by these ‘Elite’ bureaus can provide to the overall event experience, “states Kirk Lewis, Meetings and Conventions Publisher.  “Excelling above their peers, the 2010 Gold ‘Elite’ winners and their staffs should be commended by the entire industry for setting the standard for service.  M&C’s entire staff joins our readers in congratulating the five superior CVBs who have strived to develop working partnerships with meeting professionals.” 

Winners will be featured in Meetings & Conventions’ Gold Awards issue published this November. 

Meetings and Conventions (www.mcmag.com) is a division of NORTHSTAR Travel Media LLC, publishers of worldwide directories, periodicals, electronic products, and destination information services for the travel, meetings and hospitality industry.
